
CHGBI/CHOIL/0015/15b 

 

Oilatum Satisfaction Guarantee 

 

Thank you for trying one of our Oilatum Daily products, we’re sorry to hear you weren’t 

completely satisfied. 

To claim a full refund, simply fill out this form, print and post to the address below along with 

your till receipt showing the date of purchase and promotional bottle collar. Please be aware 

that claims can only be accepted starting from 14 days after you purchased the product. 

 

Your Details 

*Indicates mandatory field 

 

First Name*………………………………………………………………………….. 

Last Name* …………………………………………………………………………. 

Address Line 1* …………………………………………………………………………. 

Address Line 2 …………………………………………………………………………. 

Town / City* …………………………………………………………………………. 

County* …………………………………………………………………………. 

Postcode* …………………………………………………………………………. 

 
 
Product Details 

*Indicates mandatory field 

 

Product purchased* 

o Oilatum Daily Junior Moisturising Lotion 200ml 

o Oilatum Daily Junior Head to Toe Wash 300ml 

o Oilatum Daily Junior Shampoo 200ml 

o Oilatum Daily Junior Bath Foam 300ml 

 

Value of product purchased*………………………………………………………… 

Retailer*  

o Tesco 

o Asda 

o Boots 

o Superdrug 

o Lloyds 

o Other 

 

Please tell us in no less than 15 words why you weren’t completely satisfied with your 

Oilatum Daily product. 

………………………………………………………………………….………………………………

………………………………………….………………………………………………………………

………….………………………………………………………………………….……………………

…………………………………………………….……………………………………………………

……………………………………….…………………………………………… 
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If you need to report adverse event or product quality issues please contact GSK 

Consumer Relations directly on: 

 
 
Telephone: 0800 783 8881 

Email: customer.relations@gsk.com 

 

Return receipt to: 

 
Address: 

Oilatum Daily Money Back Guarantee  

PO Box 125 

Brambleside 

Uckfield 

East Sussex 

TN22 5UZ 

 

mailto:customer.relations@gsk.com

